
CELEBRATING CANADIAN ARCHITECTS: THE CLAIMS-FREE ARCHITECT NAMED AMONG
BEST PODCASTS FOR RISK EDUCATION 

We are thrilled to announce that The Claims-Free Architect podcast has been recognized as one of
the best podcasts for Canadian architects in 2024 by Canadian Architect magazine! 

This recognition is a testament to the podcast’s growing impact in providing risk awareness and
education to the architectural community in Ontario. As the leading provider of mandatory
professional liability insurance for architects in Ontario, we are committed to supporting architects
in navigating the risks of their profession. It is an honor to see The Claims-Free Architect podcast
receive such acknowledgment. 

The journey of our podcast began with a simple but powerful idea: to share real-life claims stories
and risk management tips that could help architects avoid costly mistakes in their practices.
Originally launched as Architects’ Claims Stories, the podcast aimed to shed light on the
challenges faced by architects, drawing inspiration from the over 6,000 claims Pro-Demnity has
defended over the years. These stories—originally crafted by retired Vice President of Claims,
David Croft—were distributed in printed format by mail, and soon became a crucial resource for
architects looking to learn from the experiences of others.  

In 2023, we made the decision to rebrand the podcast to The Claims-Free Architect. This new
name better reflects the aspirations of our audience—licensed architects and architectural
practice owners who are striving to protect their practices and be better-informed about the risks
they face. The rebranding allows us to focus more directly on risk mitigation strategies and inspire
architects to pursue a claims-free future by applying the lessons from the podcast to their
everyday work. 

We are deeply grateful for the incredible engagement from architects across Ontario, which has
helped us more than double our downloads this year. Your support has been instrumental in
driving our success, and we remain committed to providing valuable insights that help you
identify, manage, and mitigate risks in your practice. 
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A special thank you to Canadian Architect for this recognition and to everyone who has
contributed to the podcast’s success: 

David Croft, for providing the original claim stories that form the foundation of our
podcast. 

Iliana Arapis, for her leadership in managing, developing, and directing the podcast. 

Gordon Grice, for adapting our original stories into engaging audio content. 

John Hackett, for his expert editorial guidance on the scripts. 

Arnaud Marthouret, founder of Révélateur Studio Inc., for producing the podcast with
care and expertise. 

Liam Gadsby, whose voice brought our stories to life, making them both educational and
entertaining. 

Audio Process, for their outstanding audio engineering. 
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If you haven’t yet, we invite you to explore all three seasons of the podcast library, filled with risk
education, practical tips, and more, available on all major podcast platforms: The Claims-Free
Architect Podcast. 

Thank you for being a part of our journey. We are excited to continue providing valuable lessons
and insights to Ontario architects and to help protect the future of architectural practice in
Canada. 

Disclaimer:

The contents of this PDF are derived from a website and offer information for general purposes
only. The material presented does not establish, report or create the standard of care for Ontario
architects. The information is by necessity generalized and an abridged account of the matters
described. It should in no way be construed as legal or insurance advice and should not be relied
on as such. Readers are cautioned to refer specific questions to their own lawyer or professional
advisors. Efforts have been made to assure accuracy of any referenced material at time of
publication; however, no reliance may be placed on such references. Readers must carry out their
own due diligence. Professional Liability Insurance provides valuable coverages and benefits
however does not cover everything. Please refer to the Policy wordings for specific coverages,
benefits, exclusions and limitations. This PDF should not be reproduced in whole or in part in any
form or by any means without written permission of Pro-Demnity Insurance Company. Please
contact mail@prodemnity.com. 
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