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CLASSIC EPISODE: A HOME IS NOT A HOUSE

THE CLAIMS-FREE ARCHITECT: WHEN SKIMPING ON HVAC SPECS
LEFT SENIORS FAINTING

New to The Claims-Free Architect? Or maybe you're eager to revisit the origins of our celebrated
series? Our classic Season 1 episodes are the perfect place to begin. We'll be re-releasing four
episodes from Season 1 every Monday until Season 4 begins on September 8, 2025

Discover the foundation of our podcast—the timeless claims stories and lessons that set the stage
for all that followed. The podcast offers:

¢ Essential insights for architects of every experience level

¢ Stories drawn from the heart of Pro-Demnity’s claims files

¢ Alively mix of cautionary tales and uplifting victories

¢ Early moments that shaped the podcast’s unique style and tone


https://prodemnity.com/classic-episode-a-home-is-not-a-house/

Whether you're bingeing from episode one or cherry-picking topics that speak to your current
challenges, Season 1 remains a rich resource for professional growth and inspiration.

Listen on Apple Podcasts

Listen on Spotify

Listen on Amazon Music

Captions available on podcast platforms.

This “classic” episode from our first season has been re-edited for the benefit of our
newest listeners, as a way to keep these evergreen lessons alive, We hope you enjoy
listening to this story as much as we do presenting it to you.

Story Arc: In a charitable society’s new home for the aged, where a limited budget led to an
inappropriate air conditioning system, residents faint from unbearable heat. Can an architect be
liable for this failure when they followed the client’s verbal instructions, even though these
instructions were poorly considered? Discover why verbal deals are a trap, how cutting corners
burns you, and why the architectural professional’s standard of care trumps client whims.

Welcome to The Claims-Free Architect, the podcast that helps architects sidestep insurance
claims, learning crucial lessons from our 6000+ past insurance claims.


https://podcasts.apple.com/us/podcast/no-written-record/id1612708323?i=1000552861687&itsct=podcast_box_link&itscg=30200&ls=1
https://open.spotify.com/show/0glBLxGF0M6mzGKUajYJC5
https://music.amazon.com/podcasts/7fc35175-83ec-4a19-82c1-5191f91e450a/architects'-claims-stories

Rebranded from Architects Claims Stories, this podcast is brimming with new situations,
predicaments and projects that architects find themselves in and need to extricate themselves

from.

Did you know? The Claims-Free Architect podcast is recognized among the best podcasts for

Canadian architects!

Did you listen to the podcast? Share your feedback.

Podcast feedback

GENERAL DISCLAIMER

The contents of this PDF are derived from a website and offer information for general purposes
only. The material presented does not establish, report or create the standard of care for Ontario
architects. The information is by necessity generalized and an abridged account of the matters
described. It should in no way be construed as legal or insurance advice and should not be relied
on as such. Readers are cautioned to refer specific questions to their own lawyer or professional
advisors. Efforts have been made to assure accuracy of any referenced material at time of
publication; however, no reliance may be placed on such references. Readers must carry out their
own due diligence. Professional Liability Insurance provides

valuable coverages and benefits however does not cover everything. Please refer to the Policy
wordings for specific coverages, benefits, exclusions and limitations. This PDF should not be
reproduced in whole or in part in any form or by any means without written permission

of Pro-Demnity Insurance Company. Please contact mail@prodemnity.com.


https://www.canadianarchitect.com/best-podcasts-and-films-for-canadian-architects-2024-edition/
https://www.canadianarchitect.com/best-podcasts-and-films-for-canadian-architects-2024-edition/
https://prodemnity.qualtrics.com/jfe/form/SV_djmcC8MB0uD033M
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