IMPORTANT NOTICE TO POLICYHOLDERS: UNDERWRITING SYSTEM UPDATE

SUPPORTING YOU THROUGH SYSTEM IMPROVEMENTS

At Pro-Demnity, we are committed to providing reliable protection and service as your trusted
ally. To better serve you and your firm, we are upgrading our underwriting systems
throughout late fall 2025 and early winter 2026.

This enhanced system is part of our Underwriting Transformation initiative (Phase 3) and will
enable us to respond to your needs and requests more efficiently.

During this transition period, you may notice duplicate automated messages as our new
system comes online, and we phase out the older one. Please don’t be alarmed—this is
a temporary occurrence and part of the process as we work to improve the overall experience.

1. Be aware that you might receive:

¢ duplicate automated communications during the upgrade from late November 2025
through to March 2026. These may include reminders to submit your application, even
after it has already been submitted, as there may be a slight delay in recording the
received application. Please ignore duplicates or verify before acting.

2. If unsure, please contact Underwriting:

e our team is available to assist with any questions or concerns you may have:
mail@prodemnity.com or 416-386-1770.
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We sincerely apologize for any inconvenience this may cause and greatly appreciate your

patience and understanding as we make these important improvements.

For more about our Underwriting Transformation, see the image below or refer to page 13 of

the 2025 Annual Update Protecting Architects is Our Policy.

Thank you for trusting Pro-Demnity. We look forward to continuing to serve you as

your partner in protection.

Warm regards,

The Pro-Demnity Team

Transforming underwriting excellence

We have embarked on a transformative journey with an ambitious four-phase initiative aimed
at g our g and op systems to Improve architects’ experiences.
Spanning from 2023 to 2026, this project Is designed to enhance efficiency In our processes,
resulting In Improved service delivery to architects.

Each phase of this d our ded| to and 1! in
serving the architectural community:

2024-2025

IN IMPLEMENTATION

Maintain equitable, fair,

pricing and introduce an

COMPLETED Experience Rating Factor
within the premium
Harmonize and refresh [ calculation model
policy wordings to to reflect claims
enhance clarity and ‘ experience

accessibility

" PMASE 21

PHASE1

The Underwriting team at Pro-Demnity is focused on carefully
evaluating the risk needs of 1,578 clients.

These Include onboarding of new Certificates of Practice clients, renewals, requests
for evidence of Insurance, quotes on increased limits, mid-year changes, and splke up
quotes for a specific project or client. The team ensures compliance with regulations
and assists palicyholders in their understanding of the valuable coverage protections
that are In place for them, and thelr architectural firm.

Disclaimer:

IN PLANNING

2025-2026

Implement advanced
online/digital
IN PROGRESS technologies to
streamline renewals
Refine underwriting and improve client

|
workflows, processes, [ experiences
and service standards

P

- PHASES

Threa promises delivered on in 2024:

- i policy to make prof | Hability easler to

- Professlonal, courteous, helpful service to every cllent

- Prompt response to 1,000+ In-coming calls and e-malls regarding coverage questions,
application clarifications, quotes for Increased limits and spike ups and other general
Insurance questions

The contents of this PDF are derived from a website and offer information for general purposes

only. The material presented does not establish, report or create the standard of care for

Ontario architects. The information is by necessity generalized and an abridged account of the
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matters described. It should in no way be construed as legal or insurance advice and should
not be relied on as such. Readers are cautioned to refer specific questions to their own lawyer
or professional advisors. Efforts have been made to assure accuracy of any referenced
material at time of publication; however, no reliance may be placed on such references.
Readers must carry out their own due diligence. Professional Liability Insurance provides
valuable coverages and benefits however does not cover everything. Please refer to the Policy
wordings for specific coverages, benefits, exclusions and limitations. This PDF should not be
reproduced in whole or in part in any form or by any means without written permission of Pro-
Demnity Insurance Company. Please contact mail@prodemnity.com.
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