
Architects’ Professional Liability Insurance

WHAT IS IT?

Professional Liability Insurance is also called Errors and Omissions Insurance, Indemnity Insurance
or Malpractice Insurance.

Regardless of name, the insurance provides protection to you and your practice in the event an
error, omission or negligence in your professional services results in a financial loss to your client
or others. Professional Liability Insurance is renewed annually for the entire duration that your firm
holds a Certificate of Practice.

WHO NEEDS PROFESSIONAL LIABILITY INSURANCE?

Professionals such as doctors, lawyers, accountants, architects and engineers all require the
protection provided by Professional Liability Insurance. However, you do not need to be a licensed
professional to require this kind of protection. Anyone in the business of providing a service to a
client for a fee will be exposed to claims stemming from an error or omission on their part.

WHY DOES MY PRACTICE NEED COVERAGE?

Architects are human…everyone makes mistakes. Even with the best skills and risk management
practices in place, mistakes will happen. No one is perfect. And even if you have not made a
mistake, and are blameless, anyone can decide to pursue a claim against you seeking redress for
what they imagine or claim is your error.

A Professional Liability Insurance policy provides you with a defence to such allegations, even if
the claims are groundless. Without this insurance, and architect could be bankrupted by the legal
costs to defend itself. Annual professional liability insurance coverage is a valuable investment for
your firm and becomes part of your annual cost of doing business.

https://prodemnity.com/insurance-solutions/professional-liability-insurance/


WHEN SHOULD YOU BUY PROFESSIONAL INSURANCE?

You must purchase Professional Liability Insurance before you are entitled to practice architecture
in Ontario. The Architects Act and its Regulation require you to purchase Professional Liability
Insurance as a prerequisite for providing services to the public under a Certificate of Practice
issued by the Ontario Association of Architects (OAA). This ensures that you, your practice and
your employees will have protection from insurance before the risks are assumed.

WHERE DO I OBTAIN PROFESSIONAL LIABILITY INSURANCE?

Ontario architectural practices must purchase and maintain mandatory (minimum) limits of
Professional Liability Insurance from Pro-Demnity Insurance Company, the wholly owned
subsidiary of the Ontario Association of Architects. This arrangement assures that all architects
authorized to practice by the OAA will have access to the required insurance on terms that apply
equally to every Ontario architect.

WHAT ABOUT EMPLOYED ARCHITECTS?

Architects employed by an architectural practice that holds a Certificate of Practice do not need to
purchase mandatory Professional Liability Insurance for themselves. The insurance policy issues to
the holder of a Certificate of Practice includes coverage for current and past employees of the
practice respecting their duties for their employer. Employees need not be qualified as an
architect to be covered for their services to the holder of the Certificate of Practice.

However, the employer’s insurance will not cover “moonlighting” by an employee or activities by

https://oaa.on.ca/registration-licensing/practices
https://oaa.on.ca/registration-licensing/practices


the employed architect outside its duties for its employer, or services provided by the individual
under a BCIN designation prior to attaining admission to the OAA.

Architects who are employed by companies that do not hold a Certificate of Practice issued by the
OAA will not be covered by the mandatory insurance program provided by Pro-Demnity Insurance
Company. These individuals should review their exposure to claims and available insurance
coverage with their employers.

WHERE CAN I GET MORE INFORMATION?

Pro-Demnity provides a useful booklet entitled Architects Insuring Architects with information
about the mandatory Professional Liability Insurance program including some of the features that
may be important to both architects and clients.

Architects Insuring Architects…The Ontario Architects Professional Liability Insurance Program

Policy Wordings, Technical Requirements Schedule, Endorsements and Extensions

 

 

Disclaimer:

The contents of this PDF are derived from a website and offer information for general purposes
only. The material presented does not establish, report or create the standard of care for Ontario
architects. The information is by necessity generalized and an abridged account of the matters
described. It should in no way be construed as legal or insurance advice and should not be relied
on as such. Readers are cautioned to refer specific questions to their own lawyer or professional
advisors. Efforts have been made to assure accuracy of any referenced material at time of
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publication; however, no reliance may be placed on such references. Readers must carry out their
own due diligence. Professional Liability Insurance provides valuable coverages and benefits
however does not cover everything. Please refer to the Policy wordings for specific coverages,
benefits, exclusions and limitations. This PDF should not be reproduced in whole or in part in any
form or by any means without written permission of Pro-Demnity Insurance Company. Please
contact mail@prodemnity.com. 
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